
HEART 9/11  
Member Data Questionnaire 

PLEASE PRINT CLEARLY 
 
Name: ____________________________________________________________________ 

Street Address: _____________________________________________________________ 

City/Town, State, Zip_________________________________________________________ 

E-mail address: ____________________________________________________ 

Phone Contact Information (List the phone numbers, in priority order, you want us to use 
to notify you for deployments and missions):  
 
1. (_____) _______-__________________    Cell/Mobile      Home      Work      Other 
 
2. (_____) _______-__________________    Cell/Mobile      Home      Work      Other 
 
3. (_____) _______-__________________    Cell/Mobile      Home      Work      Other 
 
4. (_____) _______-__________________    Cell/Mobile      Home      Work      Other 
 
5. (_____) _______-__________________    Cell/Mobile      Home      Work      Other 
 
Affiliation/Occupation: (check only one, your primary field) 
__Business, __Clergy, __Construction, __Corrections, __ Counseling, __Court Officers, 
__EMS, __Fire Fighting, __Law Enforcement, __ Medical, __Military, __Resident, 
__Surviving Family Member ___Other (Specify on next line) 
   
List Agency/Company/Affiliation (That identifies the box checked above):  
 
__________________________________________________________________________ 
 
__________________________________________________________________________ 
 
Emergency Contact Information: 
 

Name: ___________________________________________________________ 

Address: _________________________________________________________ 

       _________________________________________________________ 

Phone: ___________________________________________________________ 

 
 



 
Skills & Training (Check all appropriate boxes): 
 

Aviation (?) 
 Bus Driver   

(Class-?) 

 Canine 
(Type-?) 

 
Carpenter 

 
Cave S&R 

 
Collapse S&R 

 Communications 
Specialist (?) 

 Confined Space  
(Level-?) 

 Crime 
Scene/Medical 
Examiner Tech   

 Detective/ 
Investigator   

 
Dock Builder 

 Doctor  
(Spec.-?) 

 CFR/EMT/Paramedic   
(Level-?) 

 Computer 
Training/Skills 
(?) 

 Counseling 
(C.I.S.M./Peer, 
etc) (?) 

 
Electrician 

 Electronics 
Technician (?) 

 Engineer  
(Type-?)  

 Equipment 
Operator 
(Class /Type?) 

 
Financial/Fiscal  

 Fund Raising/Grant 
Writing   

 Harbor/Boat 
Capt.   

 HazMat 
(Level-? ) 

 
HART/CERT 

 Information 
Management 

 
Information Technology 

 
Ironworker 

 
Laborer 

 Logistics 
Specialist 

 Marine/Water 
Ship  

 Medical Specialist (other 
than prev. listed) (?) 

 
Metal Worker 

 
Mine/Tunnel S&R 

 
Mountain S&R 

 Nurse  
(Spec.-?) 

 
Photographer 

 Planning 
Specialist 

 
Public Relations 

 Rescue 
Diver/SCUBA 

 
Rigger 

 
Plumber 

 Rope Rescue  
(Level-?) 

 Technical 
Information 
Specialists 

 
Technical S&R 

 Truck Driver   
(Class-?) 

 Safety Officer/ 
Inspector 

 
Steamfitter 

 
Structures Specialist 

 Swift Water/ 
Flood S&R   

 WMD  
Specialist 
(Level-?) 

 
Wilderness S&R 

 
Urban S&R 

 
Videographer 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

(?) Please specify under comments 
Canine Types (Avalanche Snow Air Scent, Disaster Response, Land Cadaver Air Scent, Water Air Scent, Wilderness Air Scent, 
Wilderness Tracking/Trailing) 
HazMat/WMD Levels (Awareness/1st Responder Ops/Technician) 
Rope Rescue Levels (Basic/Low Angle/High Angle, Highline Systems) 
 
Language(s) 

______________________________________________________________________________________ 

 
List any you may have specialized training, include where obtained (i.e. Red Cross, FEMA, I.C.S., etc): 
______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 



If you have any experience as a Supervisor/Foreman.  This includes, but not limited to, S&R Team 
Managers & Squad Officers.  Tell us about it (Who it was for? When was it? How long did you do it for? 
What were your duties? etc.): 
______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 
If you have any experience at the Management/Executive level.  This includes, but not limited to, S&R 
Section Chiefs/Deputies, Command Staff.  Tell us about it (Who it was for? When was it? How long did 
you do it for? What were your duties? etc.): 
 
______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

 
Comments: 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
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VOLUNTEER'S AGREEMENT AND RELEASE FROM LIABILITY

1. Voluntary Participation: I have applied to participate as a volunteer for “HEART 9/11”, a non-profit non-governmental organi-
zation which fulfills its mission by providing disaster relief to those in need in various forms, often in dangerous regions. I under-
stand that as a volunteer for HEART 9/11, HEART 9/11 will not:
� pay for my services;
� reimburse me for my expenses; or
� cover me by any insurance including but not limited to medical, property, health, and liability insurance. 

I further agree that my participation as a volunteer for HEART 9/11 may be terminated at any time by HEART 9/11 or by me. I
recognize that my participation will be largely, if not wholly, unsupervised.

2. Assumption of Risks: I AM AWARE THAT, IN PARTICIPATING AS AN HEART 9/11 VOLUNTEER, I MAY BE EXPOSED TO
MANY RISKS, INCLUDING ILLNESS, PERSONAL INJURY, DETAINMENT, OR DEATH, OR DAMAGE TO OR THEFT OF MY
PROPERTY. WITH KNOWLEDGE OF THESE RISKS, I ACCEPT ANY AND ALL RISKS OF ILLNESS, PERSONAL INJURY,
DETAINMENT, OR DEATH, OR DAMAGE TO OR THEFT OF MY PROPERTY, AND I VERIFY THIS STATEMENT BY 
PLACING MY INITIALS HERE ________

3. Release and Covenant Not to Sue: In consideration of the opportunity afforded me to participate as an HEART 9/11 volun-
teer, I hereby agree that neither I nor my successors, assignees, heirs, guardians, employer and legal representatives will 
make any claim against HEART 9/11, its principals, officers, directors, agents, employees, volunteers, donors and insurers, its
governing board, nor any of their affiliated organizations, officers, directors, trustees, regents, employees, agents, volunteers,
donors or insurers (collectively referred to in this agreement as the “Released Parties”) for illness, injury, detainment, death or
any other damage, loss or harm resulting (or alleged to result) from the acts or omissions of any person or entity, however
caused. Without limiting the generality of the foregoing, I hereby waive and release the Released Parties from any and all
claims, rights to compensation or causes of action of me, my successors, assignees, heirs, guardians, employer or legal 
representatives that may arise from my participation in this program including those relating to (1) damage to or loss of property
sustained by me during my participation as an HEART 9/11 volunteer, (2) medical or hospital care, personal illness, injury or
death sustained by me during my participation as an HEART 9/11 volunteer, or (3) any act or omission of the Released Parties
before, during or after the project is completed (except for intentional misconduct). I intentionally and knowingly waive any 
and all such claims that I may at any time have against the Released Parties, and I reserve only and do not waive or release
claims for intentional misconduct. This release and waiver of liability shall be binding and enforceable against me and my heirs,
personal representatives, guardians, successors and assigns and shall be governed by the law of the applicable State of 
residence, without giving effect to any choice of law or conflict of law provisions.

Acknowledgement of Precautions and Health Condition: I understand that travel to the project location may require special visa
arrangements, health precautions and vaccinations and other medical preparation and I acknowledge that I will make prepara-
tions to safeguard my health and comply with all recommended precautions pertaining to my health and safety. In this regard I
acknowledge that I have had the opportunity to seek medical advice and will follow such advice as I have received. I also certify
that I am in sound physical and mental health at this time and expect to be in sound mental and physical health during the 
entirety of the time when traveling to and from the project location. I further certify that I have informed the project manager 
or health point person for the project of any pre-existing health problems, insect, food or medication allergies and will bring 
appropriate medication to treat these health problems. I understand that HEART 9/11 assumes no responsibility for health care
expenses incurred either abroad or in the U.S. prior to, during or after the project. I further certify that I have obtained all immu-
nizations and malaria prophylaxis recommended by my health care provider and the World Health Organization and/or the CDC
and that my health insurance coverage is adequate for my participation in the project.

5. Consent to Medical Treatment: In the event of my injury or illness, if I am unable to do so myself, I hereby authorize the 
project manager or other appointed official of HEART 9/11, in his or her reasonable judgment, at my expense, to secure any
necessary treatment, including administration of anesthetic and surgery, blood products and such medications as may be 
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recommended or prescribed and to disclose any medical information about me as may be reasonably necessary for my treat-
ment. I also agree that if my condition so requires, I may be returned to the United States at my expense.

6. Agreement to observe HEART 9/11 Code of Conduct: At all times while serving as an HEART 9/11 volunteer, I agree to re-
frain from alcohol consumption and use of mind-altering drugs (whether they are legal or illegal in the project country), bribery,
culturally-inappropriate behavior and sexual relations with members of partner communities. I also agree to maintain complete
independence from all political, economic and religious powers within the country in which I am volunteering. I understand that
operating a motor vehicle while abroad can be extremely hazardous, involving risks that include but are not limited to poor road
conditions, unfamiliar local driving laws or practices, road accidents, and carjacking or other acts of violence. I understand that
HEART 9/11 strongly discourages volunteers from owning or operating motor vehicles while participating in projects in other
countries, and I agree that HEART 9/11 assumes no responsibility, financial or otherwise, to provide aid or care for me in 
connection with, or as a result of, my operation of a motor vehicle.

7. Use of Recorded Material: I further consent to HEART 9/11's unrestricted and royalty-free use of any photographs, record-
ings, interviews, videotapes, motion pictures or similar visual or auditory recording created in connection my volunteering, and I
authorize HEART 9/11 to use my name, biographical data, and visual/audial representation in connection with such use.

8. Notice of Emergencies: I agree to notify HEART 9/11 as soon as practicable of any illness or personal injury, security or
safety threats, legal issues, or other high-risk or emergency situations that arise during my participation as an HEART 9/11 
volunteer, but in no event later than one (1) week after my return from travel to the location identified below.

9. Knowing and Voluntary Execution: I HAVE CAREFULLY READ THIS AGREEMENT AND FULLY UNDERSTAND ITS CON-
TENTS. PRIOR TO EXECUTING THIS AGREEMENT, I HAVE HAD THE OPPORTUNITY TO SEEK THE ADVICE OF INDE-
PENDENT LEGAL COUNSEL. I AM AWARE THAT THIS IS A CONTRACT BETWEEN ME AND HEART 9/11 AND A RELEASE
AND WAIVER OF LIABILITY, AND I SIGN IT OF MY OWN FREE WILL.

Travel Dates Travel Location (please print)

_____________________________________________________________________________________________________

Executed at (city)____________________________________(state)__________ on (date)________________________

Name of Volunteer (signature) Name of Volunteer (please print)

_____________________________________________________________________________________________________

Address (please print) City State Zip

_____________________________________________________________________________________________________

Phone Number Email Age

_____________________________________________________________________________________________________

In case of emergency, contact

__________________________________________ Relationship: _______________ Phone: __________________________

I, _____________________________________,  agree to all terms of the Volunteer Agreement and Release from Liability set
forth above and agree to be bound by its terms.

Signature ________________________________________________________ Date _______________________________

Name of Volunteer (please print)



AM 17596211.1  

HEALING EMERGENCY AID RESPONSE TEAM 9/11, INC. 
614 Frelinghuysen Avenue, Newark, New Jersey 07114 

 
 RELEASE To Use Photographs and Other Materials 

 
 

The undersigned is/are volunteers for the HEART 9/11  
Hurricane Maria La Playita Response  

 

 
 

I/we agree that Healing Emergency Aid Response Team 9/11. Inc. (“HEART”) and the 
organizations supplying the volunteers and helpers may use my/our name(s), likeness(es), picture(s), 
 voice(s), pictures of our Home, and the narratives about what occurred in this event, in whole, part, 
or composite, with or without my/our pictures or names being associated with such use in connection 
with their public relations and publicity of the work they have done for me/us and or the community 
experiencing this weather event. 
 

I/we agree, for ourselves and for our successors in interest, that neither I/we nor any other person 
or entity shall bring any action or make any claim against HEART, its officers, directors, members, 
owners, employees and agents, or any such volunteers, helpers or organizations that supplied, 
permitted or authorized such individuals to come to our assistance and to help us in this time of need. 

 
I/we understand that the above release and agreement not bring any action or claim is granted for 

good and valuable consideration, receipt of which is hereby acknowledged. 
 
I/we agree that healing Emergency Aid Response Team 9/11. Inc. (“HEART”) and the organizations 

supplying the volunteers and helpers may use my/our name(s), likeness(es), picture(s) or voice(s) 
and pictures of our Home, in whole, part, or composite, with or without my/our pictures or names 
being associated with such use in connection with their public relations and publicity of the work they 
have done for me/us. 

 
This Request and Release incorporates our entire understanding concerning its subject.  Oral 

modifications and waivers of this Consent are void.  The laws of the State of New York shall apply to 
this Consent. 

 
I/we represent that I/we am/are over the age of 18 years, and that this Request and Release does 

not violate any agreements binding upon me or affecting my Home. 
 
This authorization and release shall inure to the benefit of the heirs, successor personal 

representatives and assigns of HEART, the volunteers, assistants, and their related organizations. Oral 
changes and oral waivers are void. 

 
 
Signed                                                           Date                      , 20_______. 

 
 

     Print Name ___________________________    Email ________________________ 
   

  
 



 

 

 

MEMBER HANDBOOK 
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WELCOME STATEMENT 

Welcome to the HEART 9/11 family.  We are pleased that you have chosen to join our organization. 

You can take pride in our mission to deploy Customized Response Teams (CRTs) anywhere in the wake of 
a disaster, to support embedded, first-tier emergency responders and/or people in need.  Your role in this 
effort is important and appreciated. 

The handbook communicates our policies and procedures to you in order for you to better understand those 
things that affect your tenure with HEART 9/11.  It is presented as a matter of information only and its 
contents should not be interpreted, and are not intended, as a written contract between HEART 9/11 and 
any of its associates or a guarantee of continued membership. The information contained in this Handbook 
applies to all volunteers members of HEART 9/11 uniformly and supersedes all prior policies and 
procedures.  Volunteer members should be aware that membership at is at-will.  Both you and HEART 
9/11 have the right to terminate membership at any time for any reason.  HEART 9/11 reserves the right to 
suspend, modify or amend any policy or procedure at any time, even without notice, with the sole 
exception of the “at-will” membership policy, which may be amended only by a written document signed 
by the company’s President/Executive Director.  

We hope that your association with the organization will be productive and pleasant. 

 
HEART 9/11 HISTORY 

Founded by William Keegan, a retired Port Authority Police Department Lieutenant who served as 
Operations Commander at Ground Zero following the attack on 9/11 in February 2007, with the support of 
a select group (See Organizational Structure), HEART 9/11 is an organization that truly represents the 
Heart and Soul of America’s ability to transform a national tragedy into a vehicle to help others.   A non-
profit 501 (c) The organization’s mandate is to deliver relief help, on a volunteer basis, anywhere in the 
world where a community in crisis requires a disaster response.  The organization is comprised of veteran 
police officers, fire fighters, construction trade union workers, surviving families of those killed on 
September 11, 2001, and those others who share our belief that we can help ourselves by helping others. 
This coalition has at its core those courageous workers from the 9/11 incident who, drawing from their 
experiences in dealing with such a cataclysmic situation, have developed a unique overview of the 
coordinated and sustained effort that is needed to respond to a crisis event. Their wealth of knowledge and 
experience in responding to and handling disaster situations should not be allowed to dissipate. It should be 
used as the foundation to bring relief and assistance to natural or man-made devastation wherever it is 
needed. 
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ORGANIZATIONAL STRUCTURE 

 H.E.A.R.T 9/11 is divided into two distinct divisions: Corporate Management and Deployment 
Operations.  Management will take precedence to provide leadership and direction.  The Operations 
Division is the nucleus of HEART 9/11 in facilitating its mission to deploy Customized Response Teams 
(CRTs) throughout the country.  

Following is an organizational chart depicting HEART 9/11’s structure: 

 

 

 

 

 

 

 

 

 

 

 

MEMBERSHIP PRACTICES 

Members of HEART 9/11 serve in a volunteer capacity and acknowledge that they are bound by terms and 
conditions of tenure, and that voluntary contribution makes no material difference to the obligations 
outlined in this handbook, and by which they must abide. 

MEMBER PARTICIPATION MEMORANDUM of UNDERSTNADING 

Members of HEART 9/11 are bound by certain limitations and capabilities of any particular mission and 
must understand that specific hazards are associated with deployments to assist people dealing with crisis 
such as disasters.  Members are required to receive, read and acknowledge a Memorandum of 
Understanding before deploying with the HEART 9/11. 

Board	
  of	
  Directors	
  

Board	
  of	
  Advisors	
  

Deployment	
  

Operations	
  

Corporate	
  

Management	
  

President	
  

Line	
  Officers	
   Admin.	
  Officers	
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STANDARDS OF CONDUCT 

Equal Opportunity Policy 
 
The Healing Emergency Aid Response Team 9-11, Inc. (HEART 9/11) is an equal opportunity 
organization and prohibits discriminatory actions against and treatment of members based on actual or 
perceived race, color, national origin, alienage or citizenship status, religion or creed, gender (including 
"gender identity" -- which refers to a person's actual or perceived sex, and includes self-image, appearance, 
behavior or expression, whether or not different from that traditionally associated with the legal sex 
assigned to the person at birth), disability, age (18 and over), military status, marital status, genetic 
predisposition or carrier status, sexual orientation, or status as a victim of domestic violence, a sex offense 
or stalking. 
 
Harassment 
  
 HEART 9/11 expects that all members will treat all people with fairness and respect.  Harassment 
on the basis of race, religion, color, gender, age, national origin or disability or as otherwise provided under 
state or local law, will not be tolerated and is strictly prohibited.  Harassment of this type is illegal and 
contrary to the policy of HEART 9/11.  The organization strives to foster a work environment free of 
harassment, discrimination, intimidation and insult.  Harassment is a form of misconduct that undermines 
both personal and professional relationships in the workplace.  Every staff member must be assured that he 
or she can work in an environment that is free from unwanted and unwelcome harassment and 
discrimination. 
 
 Harassment creates unacceptable stress for the entire organization, adversely affecting morale, 
demeans the individual so treated, and could cause potentially devastating costs to the organization.  The 
HEART 9/11 believes that courteous, mutually respectful, pleasant, non-coercive interactions between 
members will best serve the well-being of each individual and the HEART 9/11. 
 
 Any person who believes that he/she is the victim of any type of discriminatory conduct, should 
bring that conduct to the immediate attention of his/her Team Leader or any member of the management 
team.  The organization will conduct a prompt and thorough investigation of all the circumstances 
surrounding the alleged incident in a confidential nature.  If the investigation discloses that an individual 
has committed an act of discrimination, that individual will be subject to appropriate disciplinary action, up 
to and including termination. Retaliation in any form against an member who complains of discrimination 
or harassment is strictly prohibited and will result in appropriate disciplinary action.  Any supervisory 
member to whom a member brings a complaint of harassment but who fails to take appropriate action to 
resolve it will also be disciplined. 
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Sexual Harassment 
 
Sexual harassment as well as gender based discrimination is illegal and contrary to the policy of HEART 
9/11.  The company strives to foster a work environment free of sexual harassment, gender based 
discrimination, intimidation and insult. HEART 9/11 prohibits any member from making unwelcome and 
unsolicited sexual advances, unwelcome, offensive or inappropriate comments regarding an member’s 
gender or engaging in other verbal or physical conduct of a sexual or gender-offensive nature, when an 
individual’s submission to that conduct is made explicitly or implicitly a term or condition of that 
individual’s membership, or when that conduct creates an intimidating, hostile, or offensive working 
environment. 
 
Sexual harassment creates unacceptable stress for the entire organization, adversely affecting morale, 
demeans the individual so treated, and could cause potentially devastating costs to HEART 9/11.  HEART 
9/11 believes that courteous, mutually respectful, pleasant, non-coercive interactions between members will 
best serve the well-being of each individual and the organization. 
 
All members are strictly prohibited from sexually harassing or making improper advances toward other 
members or harassing other members as a result of their gender.  Sexual harassment includes unwelcome or 
unsolicited verbal, physical or sexual conduct, that is made a term or condition of membership, or is used as 
the basis of membership or advancement decisions.  Sexual harassment also includes conduct that has the 
purpose or effect of unreasonably interfering with work or creating an intimidating, hostile or offensive 
work environment. 
 
Sexual harassment includes but is not necessarily limited to: 
  • Unwelcome or unwanted sexual advances. 
  • Requests or demands for sexual favors. 
  • Verbal abuse, kidding, or physical contact that is sexually oriented and considered 

unacceptable by the target of the abuse. 
  • Any type of sexually oriented conduct that interferes with another's work 

performance. 
  • Sexually oriented conversations or activities that create a work environment that is 

intimidating, hostile or offensive to any staff member. 
  • Verbal abuse, kidding, remarks that intimidate, ridicule, and maliciously demean the 

status of an individual’s gender. 
 
Any person who believes that he/she is the victim of any type of discriminatory conduct, including sexual 
harassment, should bring that conduct to the immediate attention of his/her supervisor, the Executive 
Director or any member of management.  The organization will conduct a prompt and thorough 
investigation of all the circumstances surrounding the alleged incident in a confidential nature.  If the 
investigation discloses that an individual has committed an act of discrimination, that individual will be 
subject to appropriate disciplinary action, up to and including termination. Retaliation in any form against 
an member who complains of discrimination or harassment is strictly prohibited and will result in 
appropriate disciplinary action.  Any supervisory member to whom a volunteer member brings a complaint 
of sexual harassment but who fails to take appropriate action to resolve it will also be disciplined. 
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Drug-Free Workplace Policy 
Purpose and Goal 

Healing Emergency Aid Response Team 9/11, Inc (HEART 9/11) is committed to protecting the safety, health and 
well being of all it's members and individuals we are assisting. We recognize that alcohol abuse and drug use pose a 
significant threat to our goals. We have established a drug-free workplace program that balances our respect for 
individuals with the need to maintain an alcohol and drug-free environment. 

This policy recognizes that member involvement with alcohol and other drugs can be very disruptive, adversely 
affect the quality of work and performance of our members, pose serious health risks to users and others, and have a 
negative impact on productivity and morale. 

This organization has no intention of interfering with the private lives of its members unless involvement with 
alcohol and other drugs off the job affects job performance or public safety. 

As a condition of membership, this organization requires that members adhere to a strict policy regarding the use and 
possession of drugs and alcohol. 

This organization encourages members to voluntarily seek help with drug and alcohol problems. 

Covered Individuals 

Any individual who conducts business for the organization, is applying for a position or is conducting business on 
the organization's property or property under it's control is covered by our drug-free workplace policy.  

Applicability 

Our drug-free workplace policy is intended to apply whenever anyone is representing or conducting business for the 
organization. Therefore, this policy applies during all working hours, whenever conducting business or representing 
the organization, while on call, standby on site, while on organization property and at organization-sponsored events. 

Prohibited Behavior 

It is a violation of our drug-free workplace policy to use, possess, sell, trade, and/or offer for sale alcohol, illegal 
drugs or intoxicants while participating in a HEART 9/11 Mission/Deployment. 

Prescription and over-the-counter drugs are not prohibited when taken in standard dosage and/or according to a 
physician's prescription. Any member taking prescribed or over-the-counter medications will be responsible for 
consulting the prescribing physician and/or pharmacist to ascertain whether the medication may interfere with safe 
performance of his/her job. If the use of a medication could compromise the safety of the member, fellow members 
or the public, it is the member's responsibility to use appropriate personnel procedures to avoid unsafe workplace 
practices.  

The illegal or unauthorized use of prescription drugs is prohibited. It is a violation of our drug-free workplace policy 
to intentionally misuse and/or abuse prescription medications. Appropriate disciplinary action will be taken if job 
performance deterioration and/or other accidents occur.  

Consequences 

One of the goals of our drug-free workplace program is to encourage members to voluntarily seek help with alcohol 
and/or drug problems. If, however, an individual violates the policy, the consequences are serious. 

If an member violates the policy, he or she will be terminated from membership and reported to the local law 
enforcement agency, if necessary. 

 



HEART 9/11 
 

Member Handbook 

	
  

	
  

Page	
  7	
  

	
  

	
   	
  

 

ETHICS 

HEART 9/11 expects volunteer members to maintain the highest ethical standard in the conduct of the 
organization's affairs and to avoid improper activities that could damage the organization’s reputation and 
otherwise result in serious adverse consequences.  Members are expected to exercise their duty to report 
improper activities. 

CONFIDENTIALITY  

All members of HEART 9/11 are required to respect and maintain the confidentiality of all information, 
including but not limited to, business documents, reports, records, files, correspondence and 
communications, to which the member has access in carrying out responsibilities and duties both during 
and after employment with HEART 9/11.  None of the aforementioned may be copied or removed from the 
premises of HEART 9/11.  Confidentiality is a legal and ethical matter of the utmost importance.  All 
personnel will be careful to discuss confidential information only when necessary and appropriate in the 
context of business operations. Any discussion of confidential information outside the organization or 
similar violation of these standards will result in immediate dismissal. 

DISCIPLINE 

HEART 9/11 expects members to comply with its policies and standards of behavior and performance.  
Noncompliance with policies and standards of behavior or performance, including poor performance, may 
result in disciplinary action, including, but not limited to: informal counseling, oral warnings, written 
warnings, suspension, and termination. 

SOLICITATION REPRESENTATION 

HEART 9/11 has a formal process for soliciting funds for its operational expenses.  This notice strictly 
prohibits individual fundraising activities on the organization’s behalf, without exception.  Individuals who 
purport to solicit monies on behalf of HEART 9/11 are advised that the organization does not sanction such 
activities and that they will face criminal prosecution and/or civil litigation for solicitations on its behalf. 

EXPENSE REIMBURSEMENT 

HEART 9/11 has a formal process for reimbursing members for expenses in the course of their operational 
assignments.  Those members who have prior authorization to incur such expenses will be provided with a 
copy of this policy and will abide by its contents and direction.  This notice strictly prohibits individual 
from incurring any expenses for HEART 9/11 without prior approval from a Board Member or authorized 
officer.  HEART 9/11 reserves the right to refuse reimbursement of any/all unauthorized expenses and 
audit any/all requests for reimbursements. 
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Member Acknowledgment 

 

___________________________________________________p 
(Print Name) 

 

I certify that I have received a copy of the HEART 9/11 Member Handbook and agree to comply with the 
policies contained and any revisions to it.  I also understand that this Handbook contains the operating 
procedures for HEART 9/11 and is not intended to be an agreement for membership.  I understand that my 
membership is at-will, and that I do not have a contract for membership nor a guarantee of membership.  I 
also understand that the operating procedures contained in this Handbook can be changed at the sole 
discretion of HEART 9/11 without prior notification. 

 

 

                       ___________                                   

Signature       Date 

 

                       ___________                                   

Witnessed       Date 

 

Accepted by HEART 9/11: 

 

                       ___________                                   

Signature       Date 



H E A R T

9/11

HEALING EMERGENCY
AID RESPONSE TEAM

614 Frelinghuysen Avenue � Newark, NJ 07114 � 908.705.3611 � www.heart911.org

Personal Items
Clothing: 
Hats
Long sleeve shirts (quick drying)
Long pants (lightweight/quick drying)
Work boots
Sun glasses
Rain gear - inexpensive
Spare pair of glasses/contact lenses
Hygiene:
Personal hygiene kits
Moist sanitary towelettes 
Alcohol based hand sanitizers 
Medications/prescriptions 
Sunblock
Chapstick
Personal first aid kit
Insect/mosquito repellant - DEET 
Anti-itch cream
Aspirin/Tylenol
Benadryl
Imodium

Electronics
Cell phone and charger
Battery operated fan
Batteries
Flashlight with extra batteries
Upgrade cell phones for international use

Miscellaneous
Photo ID/Driver's license 
Medical insurance card
Ear plugs
Eye mask 
Snacks 
Gum
Ziploc bags 
Watch
Mosquito net
Water purification tablets 
Knife
Tools/tool belt
Work gloves
Tweezers
Scissors
Duct tape
Wind-resistant matches
Whistle

HEART 9/11 PERSONAL PREPAREDNESS CHECKLIST
FOR DEPLOYMENT TO PUERTO RICO
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